[MpUHATO Ha obLLem

cobpaHun poguteneii MbA0OY
«[eTckn caf «AnéHka»
MpoTokon

oT 31.08.2018 N4

MONOXEHWE
06 OKaszaHWM NaTHbIX 4OMONHUTENbHbIX 06pa3oBaTe/ibHbIX yCayrax
MYHULNNANbLHOIo 60IXKETHOr0 AOLKO/IbHOro 06pa3oBaTes/ibHOro
yupexeHus
«[eTCcKuin cag «AnéHka»

1. O6uwme nonoxeHns

1.1. HacTosiuiee nonoxxeHue paspaboTtaHO B COOTBETCTBUM C 3akKOHOM P® «O6
obpasoBaHum» oT 29.12.2013r. Ne279-®3, noctaHoBneHnem lNpasBuTtenscrea PP
«O6 yTBepXaeHun [MpaBui  OKasaHUSA NNaTHbIX 06pasoBaTefibHbIX YCIyr» oT
15.08.2013r. No706; defepanbHbiMM  3aKOHaMWU «O  HeKoOMMepyecKmnx
opraHusaumax» Ne83-®3, «O 3awmute npas noTpedutenen», [paxgaHCKnm
KofekcoOM P®, YcTaBOM MYHMUMNANLHOIO  OHOKETHOro  [AOLKO/bHOIO
06pa3oBaTe/IbHOr0 yupexaeHuns «eTckuin cag «AnéHka» (fanee YupexiaeHue).
1.2.HacTofiLlee MOMIOXKEHWe  pernaMmeHTupyetr  (perynumpyert)  opraHusauuio
OKasaHua NNaTHbIX AOMNOMHUTENbHbIX 06pasoBaTe/lbHbIX YCAYr MyHULMNAbHbIM
OKETHbIM AO0WKOMbHbIM ~ 06pa3oBaTe/lbHbIM YUpeXxaeHneM «JleTCKuUid caf
«ANEHKa».

1.3.1eaTenbHOCTb MO OKa3aHWIo MAaTHbIX AOMNOMHUTENbHLIX 06pa3oBaTe/bHbIX
yCcnyr OTHOCUTCA K CamMOCTOATENbHOM X03ANCTBEHHO LeATeNnbHOCTH
YupexeHuns, nNpuUHOCALWEeRn [OXog, 7 OCYLLLeCTB/ISETCA Ha OCHOBaHWUM
pacnops>XeHusa Yupegutens.

1.4.NMnaTHble  AOMNONMIHUTENbHbIE  06pas3oBaTeNbHble  YCAYrM  OKa3blBaKOTCH
BOCNMUTaHHUKAaM W  HaCeNeHuto 3a paMkKamy o6pasoBaTeflbHbIX Mporpamm K
rocyfapCTBeHHbIX 06pa3oBaTesibHbIX CTaHf4apTOB Ha [J0roBOPHOW OCHOBE.
MnaTHble LONOMHUTENbHbIE 06pa3oBaTe/ibHble YCNYTM He MOryT ObiTb OKa3aHbl
B3aMeH WAN B pamMKax [JeATe/lbHOCTM Mo peanmnsauum obpasoBaTe/bHbIX

nporpaMm W rocyfapcTBEHHbIX 06pa3oBaTeflbHbIX CTaHAApTOB, (YMHAHCUPYEMbIX
Yypegntenem.

1.4, loNONHWNTENbHbIE 06paBOBaT6ﬂbele NN NHbIE YCNYTKN B COOTBETCTBUK CO CT.

16 3akoHa P® «O 3awuTe npaB NOTPe6GUTENS» MOTYT OKa3blBaThCS TOMbKO C
cornacusa ux nonyyartens.

1.5.0Tka3 0T npeAnaraeMbiX YupeXmaeHuem nnaTHbIX  AOMONHUTENbHbIX

O6pa3OBaTeﬂbe|X ycnyr He BAUAET Ha peainsaymnio 06paBOBaTeJ'IbeIX nporpamMmm
Ana BOCNUTaHHNKOB.

1.6. TlonoxeHue MPUHMMAETCS Ha HEeonpefeneHHbI CpPoK. W3MeHeHus u
AONoNHeHNs K T[MONOXeHW0 NpUHUMMalOTCS B COCTaBe HOBOW  pepakuuu



MoNoXeHns, YTBepPXAaeTcs  3aBefylolnMM YupexaeHuem. [locne NPUHATUS
HOBOI1 peaakummn MonoXeHus npefblayLias peaakums yTpaynBaet cuny.

2. Uenn peATenbHOCTU Nno OKasaHWK [OMOJIHUTENbHbLIX MAATHbIX
obpasoBaTe/ibHbIX yCyr

2.1. LUenAaMn peatenbHOCTM MO OKasaHWUKO  NAaTHbIX  AOMO/HUTENbHbIX
06pa3oBaTe/ibHbIX YCNYT B YUpeXaeHUN ABAAKTCA:

- YAOB/IETBOPEHNE MOTPEOHOCTEN B MOMYYEHUN AONONHUTENLHOIO 06pa3oBaHus U
Pa3BUTUA NMMYHOCTU 00yYatoLLMXCH;

- obecneyeHne 6e30NaCHOCTM XU3HeAeATeNbHOCTU 06yyatoLWwmxcs, co3gaHume
6naronpuATHbLIX YCNOBUIA AN1A OCYLLECTBNEHMA 06pa3oBaTe/IbHOro NpPoLecca;

- COBEpPLUEHCTBOBaHNE y4yebHO-MaTepnanbHONn 6a3bl YUpeXaeHus.

3. Buabl nnaTHbIX AONOMHUTENbHbIX 06pa3oBaTe/ibHbIX YCNyr

3.1. YupexpaeHue BrpaBe O0KasblBaTb AOMOJIHUTE/NbHbIE YCNYTU, YTBEPXAEHHbIE
Pacnopsh>keHnem agMUHUCTpaLMM Tropoja W cornacoBaHHble C  PoAMTENnAMMU
(3aKOHHbIMW MpeAcTaBUTENAMN) AETEA, MOCELLAWMX YUpeXxaeHue.

3.2. MepeyeHb NaaTHbIX AONOMHUTENbHbLIX 06pa3oBaTe/bHbIX YCIYr hopMuUpyeTcs
Ha OCHOBE W3Yy4YeHUs cnpoca poauTenein (3aKOHHbIX NpeAcTaBUTeNein) peTei,
nocewaloWmMx YupexaeHne, Ha [ONONHUTENbHOe o06pa3oBaHMe W YCNyrHu,
conyTcTByHOL e obpasoBaTe/ibHOMY npoLieccy. N3yuyeHne cnpoca
OCYLLECTBNSETCA YupexieHnem nyTem OMpocoB, cobecefoBaHWii, MpuemMa
obpalleHNid 1 NPeanoXXeHWn 0T rpaxKaaH.

3.3. MepeyeHb NNaTHbIX AOMNOMHUTENbHbLIX 06pa3oBaTe/IbHbIX YCAYTr Ha Y4YeOHbIN
rof yTBep)gaeTcs nNpuMKasoM 3aBefdylOWEero ¢ y4eToM cCrnpoca Ha KOHKPETHble
BMAbl YCNYr M aHanmMsa BO3MOXHOCTEA  YupexAeHus, N0  OKa3aHuIo
MNONb3YHLMXCA CNPOCOM BUAO0B YCAYT.

3.4. B cny4vae U3MeHeHUA BMAOB 0KasblBaeMblX MAATHbLIX AONOMHUTENbHbLIX YCAYT
B TeYEHMe y4yebHOro roga nepeyeHb NNaTHbIX AONONHUTENbHbLIX 06pa3oBaTeNbHbIX
YCNyr NOANEXUT MOBTOPHOMY YTBEPXAEHUIO.

4.PacyeT CTOMMOCTU AONO/MHUTENbHbIX MN1aTHbIX 06pa3oBaTe/lIbHbIX YCYr
4.1 .CTOMMOCTb  OKasblBaeMbIX  YUpexaeHuWeM NNatHbiX  OOMOMHUTENbHbIX
ob6pa3oBaTe/fibHbIX YCNYyr YyTBepXxpaaetcsd AAMUHUCTpaumein ropoga KupcaHoBa
Tam60BCKOI o6nacTu.

4.2.MopsigoK pacyeta CTOMMOCTM MNNATHbIX AONONHUTENbHbLIX 06pa30BaTe/bHbIX
yCnyr:

4.2.1. YcTaHaBNMBaeTCcqa CTOMMOCTb 1y4ebHOro 4yaca paboTbl nefarormyeckoro
paboTHMKa, OCYLLEeCTBNAIOLLErO OoKasaHue nnaTHOM NOMOMHUTENbHOW
ob6pazoBaTe/ibHOW YCNYrn Ha OCHOBaHMWM aHannsa PbIHOYHON CTOMMOCTU
aHaNorM4yHoOro BuAa ycnyr Ha MOMeHT BbIMO/IHEHUS pacyeTa;

4.1.2. YcTaHaB/MBaeTCA KOMMYECTBO Y4YeOHbIX 4acoB, HeoOXOAWMbIX ANA
MO/THOLLEHHOI0 CoflepXXaHns y4ebHOW nporpaMmbl 06y4YatoLLNXCS;

4.1.3. YcTaHaBNMBaKTCA HaunC/IeHMa Ha 3apaboTHYHO nnaTy nefarornyeckoro
paboTHMKA, B NPOLLEHTaX OT CO6paHHbIX CPEACTB;

4.1.4. YCcTaHaBNMBAETCS CymMMa OTYUC/EHMI Ha pa3BUTUE y4yeOHO-MaTepuanbHOWn
6a3bl YupexaeHusa B NPOLEHTaxX OT CyMMbl 40X0oja.



5. TlopAfoK OCYLLeCTBNEHUA [eATeNbHOCTM MO OKas3aHWK MiaTHbIX
LOMOJTHNTE/IbHbIX 06pa3oBaTe/lbHbIX YCNyr

5.1.MnaHnpoBaHNe [eATeIbHOCTM MO0 0Ka3aHWK NMATHbIX AOMOHUTE/bHbIX
obpas3oBaTte/fibHbIX YCAYr OCYLLeCTBNAETCA C YYEeTOM 3anpocoB U MOTPebHOCTEN
poauTenen (3aKOHHbIX MpefcTaBuTeNleil) AeTei, NOCeLllallmnx YupexaeHue, u
BO3MOXXHOCTEN YupexaeHus.

5.2.0na o0KasaHWa nnatHbIX [AOMOMIHUTENbHLIX 06pa3oBaTe/ibHbIX YCAyr B
YupexaeHnn Heob6Xxo4nmo:

- €034atb ycnoBua AN WUX MPOBeAEHWSs B COOTBETCTBUM C [AeNCTBYHOLW UMM
CaHMUTapHbLIMW HOPMaMW 1 NpaBuamu;

- obecneynTb  KafgpoBblA  COCTaB, MPefOCTaBAAWMIA  AOMNOMHUTENbHbIE
obpasoBaTe/ibHble YCNyru.

5.3.MnaTtHble ONONHUTENbHbIE 06pa3oBaTe/ibHble YC/YrM 0Ka3blBaOTCA COracHoO
y4yebHOMY nMJiaHy Ha OCHOBaHWW YTBEPX[AEHHbIX MefarormyecKMM COBETOM
YupexaeHns LOMNONHUTENbHbIX 06pa3oBaTe/ibHbIX UM y4ebHbIX NPOorpamm.
5.4.3aHATUSA B NoOpsifKe OKasaHUSA MNATHbIX LOMOMHUTE/IbHbIX 06pa3oBaTesibHbIX
yCnyr npoBOAATCA COrnacHoO rpauky B MOpAAKe OKasaHUA  MiaTHbIX
AONONHUTENbHbLIX 06pa3oBaTe/bHbIX YCAYT.

5.5.3aHATNA B nopsifKe OKasaHUA MAaTHbIX LOMOJHUTE/IbHbIX 06pa3oBaTe/ibHbIX
YCNYr HAYMHAKTCA N0 Mepe KOMMIEKTOBaHUA rpynn.

5.6.Y4eT nocewaemMocTn 3aHATUIA MO MJATHOMY AOMO/HUTE/IbHOMY 06pa30BaHuIo
[eTen BefeTcs no Tabento nocewLaemocTu.

5.7.NnatHble  [ONOMHUTENbHbIE 00pa3oBaTe/fibHble YCAYrM OKa3blBalOTCA Ha
OCHOBaHMUM WHAMBUAYANbHBIX [OrOBOPOB YUpexieHus n poautenen (3aKOHHbIX
npefcTasuTeNieil) geTei, nocewarwmnx YupexaeHue.

5.8.Yupex[eHne He BMpaBe OKa3blBaTb MNpeAnovYTeHMe OAHOMY MOTPEOUTESNHO
nepes ApyrMM B OTHOLWEHWW 3aK/AKYEHWs [0roBopa, KpoMe  C/y4aes,
NpefyCMOTPEHHbIX 3aKOHOM U MHbIMW HOPMaTUBHbLIMW NPAaBOBbIMMW aKTamu.

59. [lo 3akn4veHUs [orosopa poauTeny (3aKOHHble MNpeacTaBUTeNn) [LeTen,
nocewaroWmMx YupexaeHue, O0/MKHbI ObITb 06ecneyYeHbl NOMHON U AOCTOBEPHOWA
NH(opMaLMen 0 YUpexeHUnm W 0KasblBaeMblX MAaTHbIX AOMOAHUTENbHbIX
obpasoBare/ibHbIX yCnyrax, CoAepKallein cnegyrolme cBeeHns:

- MepeyeHb [OKYMEHTOB, MNPeLOCTaBAAKOLWMX MNPaBO Ha OKasaHuMe MaTHbIX
06pasoBaTte/ibHbIX YCAYT WU pernameHTUpYoLmMx aTOT BUL AeATeNIbHOCTH;

- CBeAeHMs 0 OO/DKHOCTHBLIX Nnuax YupexaeHusd, OTBETCTBEHHbIX 3a OKasaHue
nnaTtHblX 06pa3oBaTefibHbIX YCAYr WM 0 Mefjarormyeckmx  paboTHUKaX,
MPUHMMAIOLLLMX YYaCTne B OKasaHMU NNaTHbIX 06pa3oBaTe/ibHbIX YCAYT;

- MepeyeHb MnaTtHbIX 06pasoBaTefibHbIX YCNYr C yKa3aHWeM WX CTOMMOCTU MO
[0roBOpY;

- rpayK NpoBefeHns 3aHATUIA B MOPSAKe 0Ka3aHWA AOMNOMHUTENbHbIX MAATHbIX
ob6pasoBaTe/ibHbIX YCNYT;

- MOPSALOK OKasaHMA NnaTHbIX 06pa3oBaTe/lbHbIX YCAYT U UX ONnaTbl.

5.10. Oka3zaHue nnaTHbIX AOMOMHUTENbHbLIX 06pa3oBaTesibHbIX YCIYr HavyMHaeTcs
nocne nognucaHus [LOroBOPOB CTOPOHaAMW W MNpPeKpaliaeTcs nocnae UCTeyeHUs
CpOKa fiecTBUSA 4OroBopa uau B ciyvae ero JOCPOYHOro pacTOPXKeHMUs.



5.13.0nnata NnaTHbIX AONOMHUTENbHbIX 06pa3oBaTeNbHbIX YCAYr NPON3BOANTCA B
CPOKMW, YKa3aHHble B A0roBope Mo 6e3HaNMYyHOMY pacuyeTy uepe3 OTAENeHUs
CbepbaHka.

5.14.0nnata AesTenbHOCTM negarora no OKasaHMK NaaTHbIX 4ONONHUTENbHbIX
o6pa3oBaTeNibHbIX YCNYr YCTaHaB/IMBAeTCA B (POPME eXeMeCsSUHOW 3apaboTHOWA
nnatbl, BbIMNJa4MBaeMO U3  MNPUBNEYEHHbIX  AOMOMHUTENbHbIX  CPeACTB
O IKETHOro (PUHaAHCMPOBaHWS B TeYEeHWe BCEro nepuopa AesaTeNbHOCTM negarora
MO OKa3aHWK [AOMOMHUTENbLHON nnaTHOW 06pa3oBaTeNnbHOM YCAYrM COrnacHo
TPyAO0BOMY cOrnaweHunto (M 4oroeopa).

6. OTBETCTBEHHOCTb [AOLWKO/IbLHOIO 006pa3o0BaTe/IbHOr0 YUYpeXaeHWUs 7
noTpebuTenein NAaTHbIX AONOMHUTENbHbIX 06pa3oBaTe/ibHbIX YCAYT

6.1.3a HeucnonHeHne nMBO HeHajnexallee WCNONHEHME 0653aHHOCTE Mo
[AOr0BOPY YupexieHue n poautenn (3aKOHHble MpeacTaBuTenn) o6yyarowmxcs
HeCyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYK AOroBOPOM W 3aKOHOAATe/bCTBOM
Poccuiickon ®defepaymn.

6.2. [pu o6GHapyXXeHWM He[OCTAaTKOB OKa3aHHbIX AOMOAHWUTENbHbIX MAATHbIX
yCNyr, B TOM YMCNe HapyLLUeHNe CPOKOB MW OKa3aHWA YCNYyr He B NOIHOM 00beME,
noTpebuTenb BNpase No CBOEMY BbIGOPY NOTPe6oBaTh:

- 6e3B0O3ME3QHOr0 OKa3aHWsA [AOMOMHUTENbHbLIX MAATHbIX YCAYr, B TOM u4ucne
OKasaHWs A0MOMHWUTENbHbLIX MNaTHbIX 06pa3oBaTefibHbIX YCAYT B MONHOM 06beMe
B COOTBETCTBUMN C AOrOBOPOM;

- COOTBETCTBYHLIEIO0 YMEHbLUEHNSA CTOMMOCTM OKa3aHHbIX AOMNOAHUTENbHbIX
NNaTHbIX YCAYT;

- BO3MELEHMA TMOHECEHHbIX WM pacxofoB MO YCTPaHEHUIO HeAO0CTaTKOB
OKasaHHbIX NAaTHbIX AOMOMHUTENbHbIX 06pa3oBaTe/ibHbIX YCNYTr CBOMMWU CUIaMu
AN TPETBUMM NNLAMM;

- pacTOPrHyTb A4OroBOp, Npeaynpeans 06 3TOM YupexaeHue.

6.3.MoTpebuTtens BNpaBe pacTOPrHyTb [JOroBOP W NOTpeboBaTb MOMHOrO
BO3MeLLleHNss YyO6bITKOB, €CN B YCTAHOB/IEHHbIA [OrOBOPOM CPOK HEAOCTaTKM
OKa3aHHbIX MAaTHbIX AOMOMHUTENbHbIX 06pa3oBaTeNlbHbIX YCAYr He YCTPaHeHbI
YupexaeHnem uUam MMerT CYLLLeCTBEHHbIV XapaKTep.

7. 3aKNHOUNTENbHbIN pasien

7.1. KoHTponb 3a co6M0AeHNeM [eACTBYHOLWEro0 3aKOHOAATeNnbCTBa B 4acTu
opraHusaymm NNaTHbIX  AOMOMHWUTENbHbIX  06pa3oBaTefibHbIX  YCayr
OCYLLECTBNSETCA OTAENOM 06pa3oBaHUsA AAMUHUCTPaUMK ropoga KnpcaHosa.
7.2.Y4pexaeHne eXxemecsiyHO roTOBUT OTYET O MOCTYMNNEHUU U MUCMONb30BAHMWM
BHEOHKETHbIX CPeACTB WM MNPefoCTaBNseT ero A8 03HAKOMEHWUS PoAaMTEeNsm
(3aKOHHbIM npeacTaBUTENSAM), Yupeautento, rocyapCTBEHHbIM
(MyHMUMNaNbHbIM) OpraHam ynpaBfieHWs.

7.3. PykoBoauTe/Nlb 06pA30BaTE/IbHOTO YUPEXAEHWUS HECeT MEepPCOHaNbHYI0
OTBETCTBEHHOCTb 3a [1€ATeNbHOCTb MO OCYLLECTBNEHUIO JOMOMHUTENbHbIX YCNYTH
M NOAroTaB/MMBAET €XErofHble OT4YeTbl O TMOCTYN/JEHUU U WCNOMb30BaAHUM
BHEGHAXKETHbIX CPEACTB.



